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Mark 
Your   
Calendar! 
 

August 2-3 
Lebanon Blues Festival 
 

August 6 
National Night Out 
 

August 10 
Waynesville Street Faire 
 

August 11-19 
Western & Southern Open 
 

August 17 
Hamilton Twp. Cardboard 
Boat Regatta 
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HAPPY 10th ANNIVERSAY DISPATCH TIMES!! 
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RapidSOS to The Rescue 

On July 19, 2024, approximately 1:10 am the Communications Center was finishing 
up a 911 call when the phone screen shut down and the call disconnected. At this 
time supervisor, Kim Jent started testing the cell phones at the supervisor’s desk 
from all of the area providers i.e.; T-Mobile, AT&T/FirstNet, etc. …. none of which 
were able to make an outgoing call to our dispatch center. Telecom was paged and it 
was all hands-on deck at this point. The crew then realized that RapidSOS had con-
tinued to work and jumped into action using the back up cell phones to call back the 
phone numbers showing on the RapidSOS portal (see pic below) through 911. When 
the call backs were made, there were a couple callers that needed a squad and FIRE/
EMS were quickly dispatched.  

Way to think outside of the box and utilize the additional resources during this un-
precedented event! A special shout out to Telecom and those working that night on 
Kim’s crew; Stacy Ryan, Seth Whitlock, Curtis Holman, Hunter Wiseman and Steph-
anie Abbott. 
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EMPLOYEE SPOTLIGHT 

June 

Blake Holman, Dispatcher 

May & June High Compliance Queued Calls by QPR 

Joey Bishop  7 

Alexander Lucas  6 

April Kennard  6 

Cassidy Gatio  6 

Kaitlyn Niles  6 

Kim Adams  5 

Brian Holtel  4 

Quentin Cox  3 

Blake Holman  3 

Andrew Wagenknecht  2 

Kim Jent  2 

Sara Swierk  2 

Tiffany Baldwin  3 

Chris Carr  2 

Stephanie Abbott  2 

Carmen Carson  2 

Samantha Hall  2 

Carmen Carson  2 

Mike Wiggins  2 

Seth Whitlock  1 

Jenny Key  1 

Kelly Fiebig 1 

Stephanie  1 

 

Blake was nominated by Supervisor, Brian Holtel & Operations Manager, Jesse Mad-

den. Great job Blake! 

 “I only work with him a couple hours each week, but here is what I see:  He does his job well, with little assis-

tance.  He comes in every day with a positive attitude and is friendly with all coworkers.  He has met the department 

compliance goal each month this year.  He was on time and did not call off for his shifts all month, for a total of 240 

working hours, as well as staying over an extra 15 minutes for someone who was running late after already working 

a 16 hour shift”- Brian 

 

“I would nominate Blake. Even working multiple on call shifts, mandated before/after his shift, he maintains a posi-

tive attitude and truly LOVES his job. “ - Jesse 
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Kayla 

Kaitlyn 

Lisa 

Jessica 

Brian 

Brittany 

Kim 

EMPLOYEE SPOTLIGHT CONTINUED 

EMPLOYEE NAME:  Joey Bishop 

 

On 7/16/24 Joey was a participant in the ICS300 Training hosted in the 

EOC.  At the end of the day, Joey took it upon himself to cleanup and 

bring the coffee pot back upstairs.  When told he didn’t have to do that 

and that we would take care of it, his response was “I’ve got it, we’re all 

on the same team”.  While it was a simple task, Joey’s attitude and will-

ingness to go out of his way to help other’s in the department is very ap-

preciative!   

 

RECOGNIZED BY:  Sydney Renner 

 

From: Kimberly Jent 
Sent: Friday, July 19, 2024 06:46 
To: Stephanie Abbott; Curtis Holman; Hunter Wiseman; Stacy Ryan; Seth Whitlock  
Cc: Brandy Cooper; Brian Holtel; Chris Dill; Jennifer Key; Jesse Madden; Joey Bishop; 
Jonathan Bright; Kimberly Jent; Melissa Bour; Samantha Hall 
Subject: Amazing Job during the Outages! 

 

I want to thank every single one of you for your hard work tonight! Each of you did 
your part to make sure we were doing everything we could to still provide the best ser-
vice possible to the county during the outages. You all had great ideas and used all of 
your tools to make sure we did as much as we could with what we had. You remained 
calm and helped each other. I am very proud of the teamwork you showed tonight.  
 
Kimberly Jent  
Supervisor  
Warren County Communications  
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EMPLOYEE APPRECIATION 

Alexis Greene (pictured to the right) a representative 
from Mission BBQ (Mason, Ohio location) came to the 
Warren County Communications Center on July 16th 
around lunchtime and brought enough food, drinks, and 
dinnerware for 20 people.  She also came back on July 
23rd around dinnertime and did the same so that both 
our crews were able to enjoy.  She stated this was their 
way to show appreciation for “the first, first respond-
ers”.  This was a very nice gesture and greatly appreciat-
ed by the entire Warren County Emergency  
Services Department! 

Telecom Summer Picnic 2024 

Thank you Telecom for inviting us to your Summer Picnic—great food 
and a great time was had by all!! 
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Community Outreach 

Don’t Forget to come on out to enjoy National Night 

Out.  On Tuesday, August 6th, 2024 from 5-9 p.m. 

the Clearcreek Township community will be invited 

to attend this free event held at Patricia Allyn Park 

on State Route 48. Scheduled events will include 

Warren County Sheriff’s Department and the Ohio 

Highway State Patrol, Clearcreek Fire District vehi-

cles with a crashed car extrication exercise, Warren County Emergency 

Services, Miami Valley Care Flight helicopter landing, Warren County 

Tactical Response Unit, canine demonstrations, bike rodeo, the Safety 

Town Village, and the Seat Belt Safety Train. We will also have visits from 

PC the Patrol Car and Sparky the Fire Dog, just to name a few.   

 

Warren County Emergency Services will also be set up at Roscoe Roof 

Park in Carlisle for their National Night Out! 
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      Shout Outs 
Positive feedback from the surveys that go out to callers.  

Keep up the awesome work! 
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CELEBRATING A MILESTONE: 

 
Kelly Fiebig 18th—10 Years 

 
Emmaline Ritchie 29th—2 Years 

 
 

CELEBRATING A BIRTHDAY: 

 
Blake Holman—2nd 

 
Dennis Rutter—10th 

 
Carmen Carson—20th 
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EMA Spotlight  

Warren County EMA with support from Warren County Telecommunications is rolling out a new and  

advanced weather monitoring system called RadarOmega! Weather monitoring is a critical role for Warren 

County EMA to provide safety guidance to schools, first responders and outdoor event organizers, post 

critical alerts on social media, prepare for impacts, and so much more.  

This new system includes multiple exciting features, such as: 

• Replacing EMA’s 1 outdated weather station with 5 new stations situated throughout the county. Three 

of these stations are currently live, with the remaining two scheduled for implementation.  

• Providing real-time weather data to desktop and mobile devices, including wind speed and direction, 

temperature, heat index, rainfall measurements, and more! 

• Displaying live camera feeds from all the new weather stations to allow for real-time observation and 

tracking of what is happening.  

• Integrating active weather alerts and storm tracking with estimated impact times.  

 

Anyone with a RadarOmega subscription can access the entire weather system! There are 3 levels of  

subscriptions, but the base version is only a one-time purchase for $8.99! Interested individuals may  

purchase subscriptions from https://www.radaromega.com/.   

NOTE: WARREN COUNTY DOES NOT SELL OR SUPPORT THE APPLICATION TO  

INDIVUDALS END USERS.  

RadarOmega radar and weather station  

camera feeds from May 7th, 2024 

RadarOmega radar and weather station  

camera feeds from July 3rd, 2024 

RadarOmega weather station  

camera feed from July 22nd, 2024 

For more information or to discuss how RadarOmega can benefit your 

organization, contact wcema@wcoh.net. 

https://www.radaromega.com/
mailto:wcema@wcoh.net
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National Days to Observe in August: 
 

1st Respect for Parents / Girlfriends Day 
2nd Ice Cream Sandwich Day 

3rd Sunflower / Watermelon Day 
4th Coast Guard /  Chocolate Chip Cookie Day 

5th Oyster / Work Like a Dog Day 
6th National Night Out / Root Beer Float / Wiggle Your Toes Day 

7th Purple Heart / Raspberries N’ Cream / Lighthouse Day 
8th Pickleball / Sleep Under the Stars Day 

9th Passion Fruit / Rice Pudding / Book Lovers Day 
10th Bowling / Garage Sale / S’mores Day 

11th Play in the Sand / Son’s and Daughter’s Day 
12th Vinyl Record / Middle Child Day 

13th Filet Mignon Day 
14th Creamsicle Day 

15th Leathercraft / Lemon Meringue Pie / Relaxation Day 
16th Roller Coaster / Tell A Joke Day 

17th Black Cat Appreciation / Nonprofit / Thrift Shop Day 
18th Fajita / Ice Cream Pie Day  

19th Potato / Bow / Soft Ice Cream / Aviation Day 
20th Chocolate Pecan Pie / Radio Day 

21st Senior Citizens / Spumoni Day  
22nd Pecan Torte / Tooth Fairy / Be an Angel Day  

23rd Cuban Sandwich / Sponge Cake Day 
24th Waffle Day 

25th Banana Split Day 
26th Cherry Popsicle / Dog Day 
27th Peach / Just Because Day 

28th Thoughtful / Power Rangers / Bow Tie Day 
29th Lemon Juice / Chop Suey Day  

30th Beach / Grief Awareness / Toasted Marshmallow Day 
31st Eat Outside / Trail Mix / Matchmaker Day 
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In Former Times 

Warren County Emergency Communications Center 
answered 298,757 calls in 2023 
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The Warren County Peer Support Team 
can be reached through Warren County Communications  

Center at 513-695-2525 or you can scan the QR code. You’re  

request doesn’t have to be for a big event that just occurred.  

You never know when something can trigger a past  

experience. The team or just a member of the team is available 

any time someone needs to talk.   

 
The team trains regularly and if anyone in your department is interested in joining, please reach out. 

Warren County Emergency Services 

520 Justice Dr 

Lebanon, OH 45036 

(513) 695-1315 

Stay connected with us by:  

Website: www.co.warren.oh.us/emergencyservices  

Facebook: @WCOHEMA 

Twitter: @WCEMAOhio 

Newsletter Editor: Melissa Bour & Sherri Holliday 

Email: Sherri.holliday@wcoh.net 

June 2023 
911 Calls  

June 2024 
911 Calls 

2024 911 
Total Calls  

County 
Stats 

County 
 

9,452 

County 
 

5,625 

County 
 

28,521 

June Admin 
 

9,373 

 
Franklin 

 
675 

Franklin 
 

586 

Franklin 
 

3,105 

Year to Date 
Admin 

 
52,785 

Lebanon 
 

643 

Lebanon 
 

602 

Lebanon 
 

3,455 

Total to Date 
911 & Admin 

 
81,306 

http://www.co.warren.oh.us/emergencyservices
https://twitter.com/WCEMAOhio
mailto:melissa.bour@wcoh.net
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